
Terms and conditions 
20 Year Anniversary 

Competition 
1. Participation in the competition requires the approval of terms and conditions 

of competition. By participating in the competition, the participant accepts 
these conditions of participation. IMS Höllinger Gmbh reserves the right to 
exclude participants from the competition in the event of a breach of these 
terms and conditions. 
 

2. Participants who use unauthorized aid or otherwise seek to gain an advantage 
through manipulation are excluded from participation. If necessary the prize will 
be subsequently revoked and reclaimed. Persons who make untrue statements 
will be excluded from the competition as well.  
 

3. Only adult natural persons with permanent residency in Austria or Germany can 
participate. Employees of IMS Höllinger Gmbh and their relatives are excluded 
from participating in the competition. 
 

4. Participation in the competition is free and there is no obligation to buy. 
 

5. Participation is possible by post, e-mail, via our website or Instagram. Multiple 
participation is not possible. Also, the participation of and via automated 
lottery services is prohibited. 
 

6. Participation in the competition requires: 

• The correct answer to the puzzle 
 
Send the correct way to the alpaca by mail to office@hoellinger-juice.at, take 
a picture of the puzzle, via Website template, send the answer by Instagram 
or send it via post to IMS Höllinger gmbh, Johann Winter-Gasse 29, 3021 
Pressbaum. 
Each person can only participate once and only win one prize. 

7. There is no connection between the competition and Instagram and is in no way 
sponsored, sponsored or organized by Instagram. 
 

8. The competition starts on 25th September 2018 at 12 am . Participation is 
possible until 28th February 2019 at 12pm. 
 

9. The winners of the competition will be determined as follows: 
The winner will be determined on 1st March 2019. The draw will be attended by 
those participants who have answered the puzzle correct. The determination of 
the winner takes place by coincidence. 
 



10. The following prizes will be raffled: 
 
• 1 x main prize: Family holiday at the JUFA Hotel Pöllau Bio Landerlebnis ***, 4 
nights, 2 adults, 3 children incl. Breakfast 
• 1x spa weekend at the Heiltherme Bad Waltersdorf 2 days / 1 night for 2 
persons 
• 3x Quellengenuss Plus Package for 2 persons in the Heiltherme Bad 
Waltersdorf 
• 5x annual supply of Austrian apple juice 1l  
 

11. The winners will receive a notification via e-mail or an Instagram notification. If 
a winner does not respond within two weeks after sending the notification, the 
claim to the prize will forfeit and a new winner will be drawn. If this winner is also 
not reachable within two weeks, the price will forfeit. 
The participant is responsible for the accuracy of the given e-mail address. The 
announcement of the winner is without guarantee. 
The profit is excluded from the exchange. The profit is not transferable to third 
parties. The cash payment of the prize is excluded. 
 

12. IMS Höllinger gmbh reserves the right to interrupt, terminate or prematurely 
terminate the competition at any time without notice if malfunctions, 
manipulations, viruses or similar occurrences occur through which the 
administration, security, fairness, integrity of the process the competition could 
be affected. In such a case, the participant cannot make any claims or claims 
against IMS Höllinger gmbh. In case of interruption, termination or premature 
termination of the competition, the participants will be informed. 
 

13. The right of recourse is excluded. 
 

14. IMS Höllinger gmbh assumes no liability for legal or material defects of the 
profit. 
 

15. If you have any questions about these competition conditions, you can contact 
us at IMS HÖLLINGER GMBH, Johann Winter-Gasse 29, 3021 Pressbaum, Austria 
or by e-mail to office@hoellinger-juice.at. 

Data protection 
 
For the participation in the competition an indication of personal data is necessary. 
The participant expressly agrees that the data transmitted by him for the 
implementation and processing of the competition will be collected and processed. 
The participant also agrees that he may receive messages related to the 
competition of IMS Höllinger gmbh via the e-mail address provided. In the case of a 
cancellation, the participant is excluded from the competition. 
 

The personal data entered and transmitted by the participants in the course of the 
competition will be collected, stored and used by IMS Höllinger gmbh exclusively for 
the purpose of carrying out and processing the competition and, for example, for 

mailto:office@hoellinger-juice.at


the delivery of the prize to third parties (eg postal, parcel service or similar). The 
data will be deleted immediately and irretrievably after completion of the 
competition. 
 
GOOD LUCK! 
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